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Represents utility ratepayers:
– Illinois Commerce Commission, IL 

General Assembly, Courts

Helps individuals:

– 1-800-669-5556 (hotline)

– citizensutilityboard.org

Conducts Consumer Education
– Outreach events (~500/yr)
– Media & publications

Advocates for affordable 
and sustainable energy 
policies in IL

What does CUB do?CITIZENS UTILITY BOARD (CUB)



New (and Old) Choices

Each year, we:
– Reach approximately 20,000 

consumers at over 500 grassroots 

events;

– Field around 3000 calls;

– Send paper newsletters to 35,000 

Illinoisans quarterly;

– Inform hundreds of thousands more 

thru email and our website.

CUB Il l inois Activities



• Fixed RPS

• Increased EE

• Enabled 
Community 
Solar

• Solar for All

• Restructured 
electric market

• Split ComEd from 
Exelon

• Froze supply 
rates for 10 years

• Created the 
IPA & put it in 
charge of 
electric 
procurement

• Established 
EEPS, RPS, 
and net 
metering

• Grid 
modernization

• Formula rate

• Decarbonize 
energy sector by 
2030

• 100% renewable 
energy by 2050

• Capacity market 
fix

• Electrify 
transportation

I l l inois Energy Policy



New (and Old) Choices

Among other things, FEJA…

– Expanded energy efficiency
• Increased efficiency targets, so that by 2030,

– ComEd must attain 21.5% cumulative savings, 
– Ameren must attain16 %

• Alignment of incentives: granted ComEd and Ameren a return on EE investment-- with 
bonuses for exceeding targets and penalties for falling short. 

– Increased Illinois’ renewable energy targets
• Set up new incentives for rooftop solar

• Created a community solar program

– Launched programs to provide training for new energy jobs

– Contained strong low-income components

FUTURE Energy Jobs Act (FEJA)
…of 2016



New (and Old) Choices

Among other things, CEJA:
– Improves energy efficiency programs and expands targets to include natural gas

• Creates shareholder incentive for gas EE

• Annual savings target for gas:  13.5% by 2035

• Scraps FEJA’s exemption for large C & I

– Develops programs to help cut peak electricity demand

– Quadruples current renewable energy targets

– Creates incentives for electrifying transportation (electric vehicles, for example)

– Fixes how our state procures electric “capacity” so fossil fueled generators are no longer at an 
unfair advantage

CLEAN Energy Jobs Act (CEJA)
Proposed in Springfield now



New (and Old) Choices

• EE = the cheapest resource

• Accessibility

• Price effects

• Individual bill effects

• Comfort 

• Safety

• Decarbonization is on the agenda in the Midwest.  Only 
way to do it affordably is with a heavy dose of EE & DR

Why consumer advocates like (or should like) ee



New (and Old) Choices
The Least Popular CUB Voice Article We Ever Wrote

2007



New (and Old) Choices

• Message can center on bills/affordability, not 
decarbonization/climate change

• Jobs

• Safety

• Equity

EE is good, politically



CleanJobsMidwest.com/state/Illinois





New (and Old) Choices

Energy Cost Burdens for Low-Income and Minority Households
Evidence from Energy Benchmarking and Audit Data in Five U.S. Cities

Constantine E. Kontokosta,Vincent J. Reina &Bartosz Bonczak

Journal of the American Planning AssociationSeptember 2019

“Our results show the average low-income household has an [energy cost burden] of 

7%, whereas higher income households have an average burden of 2%. Notably, even 

within defined income bands, minority households experience higher ECBs than non-

Hispanic White households. For lower income households, low-cost energy 

improvements could reduce energy costs by as much as $1,500 per year.”

Equity & Justice



New (and Old) Choices

– There should be options, including ones 

with no upfront cost to consumer

– Trusted community partners need to play 

a role in:

• Design

• Delivery & marketing

Programs need to  be good ,  m ind you…



FREE Energy-Saving 
Products for Your Home

If you have ComEd & Peoples or Nicor Gas at your house, you’re 

entitled to a FREE personalized energy assessment with FREE 

installation of energy-saving products:

Program example
Home Energy Assessment

• programmable thermostats

• LED light bulbs

• low-flow/high-pressure showerheads

• faucet aerators

• hot water pipe insulation



New (and Old) Choices

– Appliance recycling

– A variety of rebates, including:

• Insulation

• Central A/C

• Heat Pumps

– Income-eligible programs

– OBF

– RRTP (available nearly statewide)

– PTR

Other current programs



New (and Old) Choices

"We have already saved money on our first month on 

hourly pricing with ComEd, 14%--but the best was 

having the energy assessment done to our home. We 

learned a lot from the representative... when he 

started in the basement and changed out every light 

bulb all the way to the attic light, we were 

dumbfounded." 

- Pat G, CUB event attendee

Consumers like EE



“I’m always looking 

for ways to be more 

energy efficient, and 

this home energy 

assessment should 

tell me what I’ve 
been missing.  That’s 

money back in my 

pocket.”
-Chuck

Consumers like EE



New (and Old) Choices

Sarah Moskowitz
Deputy Director

smoskowitz@citizensutilityboard.org

Citizens Utility Board
THANKS!


