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SCE Appliance Recycling Program

Statewide program designed to reduce energy usage by allowiogneustto
dispose of thelr operational, inefficient refrigerators, freezerd room air
conditioners in an environmentally safe manner.

Overview

Over 650,000 fridges/freezers collected and recycled over 14 years

Energy Efficiency benefits: Over 1,000,000 MWh and. 180 MW
— ACEEE - Exemplary EE program in 2003 and 2007

Environmental benefits from the safe handling of CFCs
— EPA —Stratospheric Ozone award in 2004 and “Best of the Best” in 2007.

Evolution:
Units allowed — working spares/replacements, sizes, ages.
Incentives — types and $$ amounts.
Ease to participate — Saturday pick ups, schedule appointmenite on-|
Energy savings.
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SCE Appliance Recycling Program

New in ‘08:
Energy Star’s ‘08 Refrigerator Recycling campaign.
Refrigerator incentive increased from $35 to $50.
Creating new promotional incentives (“refer-a-friend”).

Challenges:
Coordinating the pick up of old with delivery of new appliances:.
Improve program performance to be more efficient and meedmassneeds.

Recommendations/lessons learned:
Develop solid verification procedures (e.g., working condition).
Educate customers on energy benefits beyond program incentive
Understand needs of program participant (e.g., profile).
Bundling with other EE/DR programs and forming partnerships (EPB)RA
Create program efficiencies to benefit both customers ancétope.
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